
Accident 
Checklist

Tell your insurance company/tow 
company that you wish to have your repairs

carried out by CarPro Milford.

Your Assurance Of Quality

•  We have been trading since 1982 and are committed to 
customer service.

• Our mission is to provide a professional effi cient service.

•  As Collision Repair Association members we adhere to a strict 
set of standards.

•  We have attained ISO9002 and are I-Car members, the 
industry’s recognised training group.

•  We are focused on continuous professional development.

•  We carry out repairs underwritten by all insurance companies.

•  We are environmentally conscious and use water-based 
paints.

Choose CarPro Milford for your vehicle repairs and you 
have the assurance that you are entrusting your vehicle 
to THE collision repair professionals. 80% of our work 
comes from repeat customers.

Please Refer Us! 

We’re proud of our reputation and our track record. Read some 
of our testimonials below!

We greatly value and encourage referral business and hope 
that you’ll tell your friends and family about us and will we 
reward you in the event that they use our services in the future.

Simply fi ll in your details below and pass on this leafl et. 

Owner’s Name:

Address:

Phone No:

Email:

From time to time we may contact you by email with information 
on our products, services and promotions. 

Please tick here ■ if you agree to receive these messages.

Thank you for choosing CarPro Milford for your repairs!

TESTIMONIALS

“Your courtesies and overall effi ciency were faultless. 1700 kms 
after collecting the vehicle there isn’t so much as a rattle!”
Bruce; Mairangi Bay 

“The quality and turnaround time for the repairs to my 
vehicle were second to none; thank you so much to all the 
CarPro team.”
Jannine; Birkenhead

Ian & Diane Hackett
CarPro Milford
29 Shakespeare Road, Milford. 
North Shore City 0620
Tel: 09 486 2706
Email: ianh@carpro.co.nz

Courtesy of 
CarPro Milford

Please keep this form in your 
glove box for future reference.
Complete this form in the event of an accident. 

29 Shakespeare Road, Milford. Tel. 09 486 2706

MILFORD

APPROVED STRUCTURAL
REPAIR CENTRE

CarPro Milford



Owner’s Name:

Address:

Owner’s Tel No. Home:

Work:

Mobile:

Make/Model of Car:

Registration No:

Driver’s Licence No:

Insurance Company:

Witness Name:

Witness Tel No:

Offi cer Attending:

What Should I Do 

If I Have An Accident?

If you’re unfortunate enough to have an accident, simply follow 
the information in this leafl et, contact CarPro Milford and leave 
the rest to us. We’ll liaise with your insurance company and 
handle the entire process. We provide a pick-up and delivery 
service Auckland-wide

YOU HAVE THE RIGHT TO CHOOSE YOUR REPAIRER. 
You don’t have to accept any repairer recommended by your
insurer or tow truck company; it won’t affect your claim. 

ACCIDENT CHECKLIST:

•   If your vehicle is in the way of other traffi c, put your hazard 
lights on and safely move your car to the nearest verge 
or curb.

•   Check that everyone in the vehicle is ok – if there are injuries 
dial 111 for an ambulance. Any injuries must be reported to 
the Police within 24 hours. Also, if there  is a dispute, report 
it to the police immediately by dialling 111.

•   If there are witnesses ask for their name and phone number 
and detail on the accident  form on the next page.

•   Assess the damage to your vehicle. Is it safe to drive or 
should you call for assistance i.e. a tow truck? Call CarPro 
during normal offi ce hours, or our Towing Company partners 
– A1 Towing on 0800 220033 and mention CarPro Milford.

•   If possible use a camera or mobile phone to photograph the 
damage or sketch a picture on the next page.

•   Complete the accident form attached; with your details as 
well as the other party’s details.

REMEMBER 
you DON’T have to take your vehicle where 

your insurance company tells you!

Accident Form 

Other Party’s Details

Obtain the other party’s details on this page

Accident Form 

Your  Details

Ian & Diane Hackett
CarPro Milford
29 Shakespeare Road, Milford. 
North Shore City 0620
Tel: 09 486 2706
Email: ianh@carpro.co.nz

Complete this section and give 
to the other party involved

Owner’s Name:

Address:

Owner’s Tel No. Home:

Work:

Mobile:

Make/Model of Car:

Registration No:

Driver’s Licence No:

Insurance Company:

Witness Name(s):

Witness Tel No’s:

Offi cer Attending:

Sketch of accident scene (position of cars etc.):
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